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PLANNING AND REGULATORY SERVICES 
PERFORMANCE REPORT, FQ3 2015-16

1.0 EXECUTIVE SUMMARY

1.1 The Council’s Planning and Performance Management Framework sets out the 
process for presentation of the Council’s quarterly performance reports.

1.2 This paper presents the Planning, Protective Services and Licensing (PPSL) 
Committee with the Planning and Regulatory Services performance report with 
associated scorecard performance in FQ3 2015-16 (October to December 
2015).

1.3 It is recommended that the PPSL Committee reviews the scorecard as 
presented.
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PLANNING AND REGULATORY SERVICES 
PERFORMANCE REPORT, FQ3 2015-16

2.0 INTRODUCTION

2.1 The Planning and Performance Management Framework sets out the process for 
presentation of the council’s quarterly performance reports.

2.2 This paper presents the PPSL Committee with the Planning and Regulatory 
Services performance report with associated scorecard for performance in FQ3 
2015-16.

3.0 RECOMMENDATIONS

3.1 It is recommended that the Committee reviews the scorecard as presented.

4.0 DETAIL

4.1 The  performance  scorecard  for  Planning and Regulatory  Services  was 
extracted  from  the  Council’s  Pyramid  performance  management  system  
and  is comprised of key performance indicators incorporating the services that 
make up Planning and Regulatory Services.

5.0 IMPLICATIONS

5.1 Policy None
5.2 Financial Inherent
5.3 Legal The Council has a duty to deliver best value under the 

Local Government (Scotland) Act
Government Scotland Act 2003.5.4 HR None

5.5 Equalities None
5.6 Risk Ensuring performance is effectively scrutinised by 

members
reduces reputational risk to the council.5.7 Customer

Service
Inherent

Pippa Milne, Executive Director – Development and Infrastructure Services
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For further information contact: Angus Gilmour, Head of Planning and Regulatory Services
Tel: 01546 604288  e-mail: Angus.Gilmour@argyll-bute.gov.uk

APPENDICES
Financial Quarter 3 Performance report and scorecard – Planning and Regulatory Services
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Service performance report for:   Planning and Regulatory Services        Period:  October to December 2015

Key successes

1. Building Standards attainment of all performance related target response times authority wide.

2. At the Council’s Excellence Awards, Regulatory Services received 2 silver awards in the categories of Service Innovation and Improvement and 
achieving better outcomes, and 2 bronze awards in tackling inequalities and strong and sustainable communities.

3. LDP Community Plans/Charrettes progressing well with funding received and charrettes programmed for Tiree, Rothesay and the Crinan Canal in 
February/March 2016.

4. Planning application numbers are on the increase (a positive sign of increased economic activity) with a corresponding increase in planning fee 
income (currently £150k above budget).  

5. Development Management customer satisfaction feedback highest on record at 22 forms submitted. Over 90% satisfied or very satisfied with 
service provided.

Key challenges

1. National e-building standards portal (ability to submit building warrant applications electronically) coming on line August 2016.

2. Corporate/Strategic challenges for Regulatory Services relating to the Scottish Regulatory Code of Practice and Event Safety in Argyll and Bute.  

3. As part of the LDP2 process complete Housing Sites Review and prepare online mechanism for LDP2 call for sites prior to scheduled start in June 
2016.

4. Recruitment to vacant planning officer posts in MAKI and B/C Team Leader post in Dunoon.

Actions to address the challenges

1. Continue to develop our procedures and processes by monitoring the success of our own “in house” e-building standards system which is now 



live.
2. Produce Council Enforcement Policy for approval of full Council to ensure compliance with the Scottish Government’s Regulatory Strategic Code. 

Prepare and deliver, as part of a cross departmental working group, the Council’s Event Safety Improvement Plan.

3. Focus/prioritization of Development Policy team workload over next 3 months with assistance from GIS team.

4. Complete recruitment process and implement as part of Development Management Workforce Plan. 





http://pyramidlive.argyll-bute.gov.uk/QPR2012/Portal/QPR.Isapi.dll?QPRPORTAL&*prmav&SES=zXzaCA67sTO8JoK1BsbuxA&FMT=p&LAN=en%25u002c1&DTM=&RID=584527391462583297

